ANADEM DOA/ RMA RETURN POLICY

DOA Service Policy
1. DOA (Dead On Arrival).  Item reported as DOA should meet following requirements:
· Anadem should RECEIVE the DOA item within 30 days upon invoice date.  After 30 days, ODM will not honor the DOA service even the DOA was reported within 30 days.
· The item should be in a brand new condition.
2. DOA item should be processed exactly per Anadem’s instructions.  Any extra costs due to wrong procedure by shipper will be at customer’s own expenses.
3. Item returned as DOA shall be evaluated by Anadem’s or manufacturer’s own discretion.  If the said item does not meet the requirements or does not qualify DOA (defectiveness caused by customer’s misuse, mishandling, or wrong judgment,) Anadem shall charge the in & outbound shipping costs and the handling fee to customer.

RMA Service Policy
1. Item should be received in the warranty period.  Anadem will not honor the warranty service if the item received NOT in the warranty period even the RMA was requested in the warranty period.
2. Item returned without a valid RMA number will be rejected.
3. Anadem accepts defective parts for RMA.  Customer is fully responsible for problem diagnostics, detailed problem description, and packing info.  If customer requests technical assistances on these issues, we will provide dedicated technician to handle these tasks by charging basis.  In addition, NTF (No Trouble Found) item will have 3rd party charge from ODM’s service center.  Usually, it will be around $10 to $40 US Dollars.
4. Item damaged by misuse or mishandling by customer will be considered as “out of warranty”.   Anadem shall evaluate the returned item in Anadem’s own discretion and assess the proper charge to the customer.
5. Anadem will not be liable for missing parts or damages induced by shipping transportation.
6. The warranty period for the replaced parts, barebone unit, or complete system will not be extended.

7. If the returned item or unit was recognized as “out of warranty”, the breakdown freight (incl. both in & outbound) will be added on top of the quotation.
8. Out of warranty repair service will be quoted by the Service Department incl. the following:
· Handling fee: $10/ item + ODM’s surcharge (If customer decides not to repair after the quotation)
· Labor: $60 US Dollars/ hour
9. Anadem shall obtain buyer's prior authorization in writing before repair work shall commence.
